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Foreword
From its inception, the Christian church relied upon a strong foundation of
communication. The foundation was so strong that it is the largest voluntary organization in
existence today. Oral, written, and visual communication launched the Christian church and
continues to help maintain its effective purpose.
In the Biblical Book of "Acts," Luke presents his account ofthe early history of

organized Christianity, which began with communication from God to humankind through what
is called the Pentecost event: "Flames of fire" upon individuals' heads, people speaking in their
own native languages, but understanding what each other was saying. This day launched the
Christian church. The Book of Acts recounts the power of this one-day event. Luke tells how
hundreds and thousands came to faith, sometimes in one day, through the spoken word,
miraculous healings, and the sharing of material blessings in a communal setting. The Christian
community became a unique societal group in the way it communicated its message about Jesus
Christ, and also in the way it lived and worked together. Through communication, the message
was shared and the organization grew and flourished. In its infant stage the Christian community
began to develop an oral set of standards and beliefs. It would eventually formulate specific
creedal formulas (statements of belief) that would provide the impetus for an organized religion.
Originally, the Christian religion was but one church. Creedal formulas developed into
written doctrinal statements. History records such postulations as early as 325 A.D. (Council of
Nicea). It was not until the Protestant Reformation of the 16th century that different
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denominations were established. For centuries, the Roman Catholic Church had amassed
incredible influence, wealth, and power. The church communicated to its people through parish
priests. Only they had the exclusive right of the clergy to speak about, interpret, and apply the
Word of God. Rome dictated how the church would function and serve and communicate its
message to the world. Challenges from within its own ranks changed everything. As early as
the 14th century there were rumblings of discontent and disagreements over doctrine and practice
by some ofthe church's more educated clergy. Diets and Councils were continually exercising
their authority by bringing such dissidents to trial for their challenges of established church
doctrine and practice.
In the 16th century the invention of the printing press brought about cataclysmic change,

especially under the challenge of Martin Luther. Determined to get the Bible into the hands of
the common lay person, Luther fought and argued till his death to ann the layman with the
Scriptures in his or her own language. Treatises and decrees were distributed and read by the
masses. Chaos ruled in the church at this time until Luther and others who followed him
combined their efforts with the rulers who shared their beliefs and delivered confessions of faith
in an attempt to reform the church. Rome stood firm. Thus, history records the development of
denominations. Luther's work spawned the protestant movement, but even some of his
followers broke away to form their own churches. These different denominations flourished for
several reasons: specific belief systems, practical applications of creedal formulations, and
diversity of ethnic and cultural backgrounds ofthe people. People needed a church where they
were able to understand the message being taught. They flocked to denominations based on
ethnic and social skills because different denominations were able to communicate clearly
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through different languages and cultural experiences. Clear communication was needed in order
to spread the word of God.
Today, the Christian church stands as a fortress and foundation for people subscribing to
its faith around the world. It continues to communicate through time-tested methodologies,
whether it be through a minister, a youth director, or some type of Church council. Everything
about the Christian church is, at some level, communication. The minister delivers the message
to his congregation through communication. Youth directors lead and help develop young adults
in Christ through communication. Church councils conduct business and maintain order through
communication. Communication allows the church to function and fulfill its mission in ministry.
Out ofthe age-old traditional Christian church has emerged a church referred to in
academia as the post-modem church. Post-modem is defined as "of, relating to, or being any of
several movements (as in art, architecture, or literature) that are reactions against the philosophy
and practices of modem movements and are typically marked by revival of traditional elements
and techniques" (Merriam, 2003). A post-modem church, therefore, retains its emphasis on
traditional values but utilizes newer, contemporary practices. The term post-modern, however,
should not be confused with the term contemporary. Contemporary, by definition, is "(a.)
happening, existing, living, or coming into being during the same period of time, (b.) marked by
characteristics of the present period" (Merriam, 2003). By this definition all churches existing
today would be considered contemporary because they exist, but not all churches are postmodem.
The churches in this study are post-modem and their worship style is contemporary. A
key aspect of this study, using these post-modem churches as test sites, was to determine how
effective communication influenced and affected church growth and attendees' spiritual growth.
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The communication within these churches creates an inviting atmosphere that caUs people in the
community to come and join in worship and feUowship. These churches create an experiential
worship and significant feUowship for their congregation and visitors.
In the modem church, all forms of communication are used together in order to create a

truly meaningful, religious experience for both believers and non-believers in Christ.
Communication and socialization in the form of spirituality, dynamic leaders, smaU-group
interaction, and a sense of community play an enormous role within the post-modem church and
are vital on all levels in order to help people, both churched and unchurched, choose a church as
their church home.
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Literature Review
Rick Warren (1995), in his book The Pumose Driven Church: Growth Without
Compromising Your Message & Mission, describes church health as something completely
separate from church growth. He believes that there is a five-part strategy that helps churches
grow warmer through fellowship, deeper through discipleship, stronger through worship, broader
through ministry, and larger through evangelism. He breaks this strategy up into seeing the big
picture, becoming a purpose-driven church, reaching out to one's community, bringing in a
crowd, and building up the church. Warren explains how a church can evaluate each strategy
and learn how to grow into a healthy church.
An important aspect of healthy, large churches is a consistent, stable form ofleadership.
In other words, the pastors do not frequently change or rotate. Followers need to feel

comfortable with their leaders and know that they will be around to lead them for years to come.
Also, when a pastor starts programs and then leaves, it is difficult to get the remaining
congregation to carry out those programs and missions. "A long pastorate does not guarantee a
church will grow, but changing pastors every few years guarantees a church won't grow.
Churches that rotate pastors every few years will never experience consistent growth" (Warren,
1995, p. 31).
Warren (1995) also feels that in order for a church to attract outsiders, it must offer
something different, something no other church is offering (p. 48). Warren explains that
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throughout a church's life it will need to rebalance itself over and over again because as times
change, so does a church.

Christian A. Schwarz (1996), the author of Natural Church Development, and his team
also believe that there are certain key aspects that contribute to church health. They conducted a
research study involving a survey of 1000 different churches in thirty-two countries around the
world in order to provide "the first worldwide scientifically verifiable answer to the question,
'What church growth principles are true, regardless of culture and theological persuasion?'''
(Schwarz, 1996, p. 19). Through their research they established eight quality characteristics that
they believe influence and affect church growth. The survey was translated into eighteen
languages and given to thirty members from each church, which in tum generated 4.2 million
responses. From those responses, Schwarz and his team found that empowering leadership, giftoriented ministry, passionate spirituality, functional structures, inspiring worship service, holistic
small groups, need-oriented evangelism, and loving relationships were the eight essential
qualities for church development. Of those eight quality characteristics, qualities one through six
relate to this study.

Steve Ayers (2003), in his book Igniting Passion in Your Church: Becoming Intimate
with Christ, establishes that relationships are important to church health. In his book he uses the
biblical image of the church as Christ's bride by using the steps in a relationship to support the
ideas of people corning to Christ. He uses flirting, dating, engaging, marrying, and marriage to
outline the steps in which a person comes to know and accept Christ into his or her life. Ayers
explains that remembering and placing Jesus first goes a long way. He also writes how
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communication and culture shape a church and the environment she (Ayers' term) creates for
others. This communication and culture, if healthy, will draw the unchurched into Christ and His
church. In order to reach the unchurched, connecting is key - connect to Christ, connect to
others, connect to the world. Connecting people to something they can believe in and can bring
into their lives is important not only to them, but also to the church. Love is an important aspect
that will help a church and her congregation internally and will advertise her health externally.
Once the health and love of a church is visible, it should have no problem bringing people to
Christ.

Author Robert Wuthnow (2003), in his article "Small Groups Forge New Notions of
Community and the Sacred," believes that small groups are important to a church's health and
that they are a growing part of today' s society. These groups are significant, yet easily
overlooked. They help people with problems and issues ranging from drug addictions to broken
relationships all the way to spirituality. People involved in small groups choose to participate.
They are taking time to interact with others who they feel are able to connect with them. They
feel that their small groups understand them and provide them with emotional support. Robert
Wuthnow says, "The small-group movement is beginning to alter American society because it is
changing our understanding of community and redefining spirituality. Community is what
people say they are seeking when they join small groups" (Wuthnow, 2003, p. 2). Wuthnow
explains that the community experience in small groups is different from the communities of the
past. There is more concern for people's emotional condition. People feel that their "sense of
the sacred" (Wuthnow, 2003, p. 3) is impacted by their participation in small groups.
Wuthnow (2003) states, "... four out of every ten Americans belong to a small group that
meets regularly and provides caring and support for its members" (p. 3). They are established
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